
 

 

How to . . . 

Attach a Portal Component to a Role 

Purpose If a user receives an error similar to: 

No access to componentid 

'Portal::Standard::Portals::Employee::PopupTimeSheetForApprovals::PopupTim

eSheetForApprovals'  

It means that a role to which they belong does not have access in the Portal to 

view the specified window.   

 

 

 

1) Navigate to the item called Users in the Portal Designer menu.   

 



2) Once in the Users window, click on Find User to search for the user who is receiving the error 

message.  Select the user. . . 

 

 

 

 

3) After selecting the appropriate user, you will see which roles they are assigned to (have check 

boxes next to them).   The error occurs because the roles to which the user is assigned do not 

have access to the Component in the Portal specified in the error message.   

 

 



4) You now need to decide which role you would like to give access to the missing Portal 

Component.  For the purpose of this exercise, we will attach a Portal Component to the role 

called MAS Time & Expense Entry.   

In the Portal Designer menu, select the item called Roles . . . 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

5) Now, in the Roles window, find the role you want to attach the Portal Component to . . . 

 

 

6) You will now see a window like this.  In this window, click on the button called Components 

 

 

 



 

 

7) In the next window that appears, all components available in the system are listed.  In the 

Component Type Chooser dropdown, choose MScript Components.  This limits the components 

you will see to just MScript Components.  These types are the ones relevant to this error 

message.   

 

 

 

 

 

 

 

 

 

 



8) Now locate the component specified in the error message and check the box next to it . . . 

 

 

9) Now navigate to the bottom of the window and click on Update.  The role has now been 

updated to include the missing Portal Component.  The user should now log out of Maconomy 

and sign back in.  They should then no longer receive the error message.   

 

 


