
 
 

 

How to . . . 
Run the Debug program in the Portal 

 
 
 
1. 
Add: ”?portalDebug” to the standard Portal Url and [ENTER]  
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2. This represents the Portal log in page – log in as normal 
 
 
 
 
 
3. Activate logging by pressing the  “Start Logging” option in the upper toolbar – replicate the issue 
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4. Once replication is complete, press the Stop Logging” option in the upper toolbar 
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5.  Retrieve log file 
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6.  Show or save the log   
 

 
 
 
 
 
 
 
7. Show log: 
 

 
 
 
 
 
 
Default path for saved  log file:  
 
D:\Webservers\mcs11_0_sp07\cgi-bin\Maconomy\Sessions 
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The following information can easily be read from the log: 
 

 application version 

 server version 

 portal version 

 database type and version 

 web server type and version 

 client browser and operating system 

 package authors 

and the package author names have been nicely collected and sorted in the beginning of the log file. 
 
 
 
 
 
 
 
 
 
 
 


